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The SOS Emergency Telephone is more than a standard 
everyday telephone. It also performs a number of 
unique emergency alarm functions. When an alarm is 
activated, the phone automatically dials the first of three 
pre-programmed telephone numbers. If the call is not 
answered the second pre-programmed telephone 
number is dialled, followed by the third if the second is 
not answered. If the calls are not answered the phone 
will repeat this process three times. When the call is 
answered the pre-recorded emergency message is 
played. Then the person can monitor the premises to 
ascertain the nature of the emergency. 
 
 
 

 

SOS Emergency Telephone – SETUP INSTRUCTIONS 
 

1. Unpack and connect the phone as described on page 4 of the SOS Phone Owner’s Manual. 
2. Make sure that the Power indicator is lit on the SOS Phone. 
3. Pick up the handset and listen for dial tone – then replace the handset. 
4. Test the operation of your pendant as follows: 

• Press the test key on the SOS Phone. 
• The SOS Phone will beep to indicate that it is in test mode. 
• Activate the pendant by pressing the EMR button on the pendant. 

(The range should be10 to 15 Metres, depending on environmental interference) 
• The SOS Phone will beep 5 times and the Emergency LED will flash to confirm that the radio 

signal was received. 
• Press the test key again to end the test mode. 

 
 

It is recommended that the performance of the pendant/s be tested on a regular basis. If the 
range of the pendant lessens then the battery should be replaced as soon as possible. 
See  “CHANGING THE BATTERIES” on page 11 of the SOS Phone Owner’s Manual. 
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Programming 
Read “PROGRAMMING FUNCTIONS” on page 9 of the SOS Phone Owner’s Manual. 
 

1. Store the first phone number to be called in an emergency as follows: 
• Press the “Function” button then the “1” button on the SOS Phone. 
• Type in the phone number then press the “Function” button to store the number. 

 
2. Store the second phone number to be called in an emergency as follows: 

• Press the “Function” button then the “2” button on the SOS Phone. 
• Type in the phone number then press the “Function” button to store the number. 

 
3.  Store the third phone number to be called in an emergency as follows: 

• Press the “Function” button then the “3” button on the SOS Phone. 
• Type in the phone number then press the “Function” button to store the number. 

 
 
Study the other user adjustable functions available on the SOS Phone.  Care should be taken when 
programming these functions so that the SOS Phone operates as required.  See “PROGRAMMING 
FUNCTIONS” on pages 9 & 10 of the SOS Phone Owner’s Manual. 
 

Recording your “Alarm Message” 
Before recording your message, think carefully about the content of the message and include any relevant 
information such as name and address. 
 

1. Press the “Record Button” on the SOS Phone for 2 seconds - it will beep. 
2. Speak clearly into the microphone at the front of the SOS Phone – your message must be no 

longer than 10 seconds. 
3. Press the “Record Button” on the SOS Phone when you are finished. 

 
4. You can press the “Play” button on the SOS Phone to replay your message – Make sure that the 

message is clear.  You can re-record as many times as you like till you are happy with the 
message. 

 
 

Optional Fall Call Pendant  
This special pendant is secured on the client's upper body in a 
vertical position, as shown right. Should the wearer have a fall, the 
pendant is tipped on its side and will trigger the SOS Phone alert. 
 

• Make sure not to turn the Fall Call Pendant on unless it is in 
the vertical position with the arrow up. 

• Always turn the Fall Call Pendant off before fitting or 
removing it from the wearer. 


