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SOS Emergency Telephone  

The SOS Emergency Telephone is more than a standard everyday telephone.  It also performs a 

number of unique emergency alarm functions.  When an alarm is activated, the phone 

automatically dials the first of three pre-programmed telephone numbers.  If the call is not 

answered the second pre-programmed telephone number is dialed, followed by the third if the 

second is not answered.  If the calls are not answered the phone will repeat this process three 

times.  When the call is answered the prerecorded emergency message is played.  Then the 

person can monitor the premises to ascertain the nature of the emergency. 

 

Emergency/Security Features: 

• Activate an emergency call by pressing the large red “EMERGENCY” button on the phone 

• Remotely activate emergency call from up to 20 metres with remote pendant. 

• Can interface door or window detectors, PIR detectors and smoke detectors. 

• The functionality of a back to base alarm without the ongoing fees of monitoring. 

• Send an emergency message, which you have prerecorded, to a set of three pre-programmed 

telephone numbers. 

• Ability to listen to background noise at premises after alarm activation. 

 

Telephone features: 

• 10 Memory buttons. 

• Redial – up to 24-digit number. 

• Ringer volume adjustment. 

• Speaker volume adjustment. 

• Selectable ring tones (3). 

• Recording function – used to record 

an emergency broadcast message to 

be played to predefined numbers. 

• Play function – used to replay the 

recorded message. 
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SOS Emergency Telephone  

 

 

Optional Fall Call Pendant  

This special pendant is secured on the client's upper body in 

a vertical position, as shown right. Should the wearer have a 

fall, the pendant is tipped on its side and will trigger the 

SOS Phone alert. 

 

A small on/off switch is used to disable the pendant when it 

is not in use so as to limit the chance of false alarms. 

• Make sure not to turn the Fall Call Pendant on unless 

it is in the vertical position with the arrow up. 

• Always turn the Fall Call Pendant off before fitting 

or removing it from the wearer. 

 


